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Volunteer Roles and Responsibilities

Thank you for assisting with our meal service in the Community Kitchen. We
appreciate your gift of time and service to One80 Place.

You can support our mission of ending and preventing homelessness one person at a
time, one family at a time by adhering to the following policies and procedures:

e Checkin at the kiosk at the donation center and get a name tag, apron and
mask.

e Prior to shift, wash your hands and put on gloves.

e Please put away cell phones. Do not take photos, video/audio recordings, etc.
of guests or employees.

e Store any personal valuables in your car.

e C(Clinical teams handle all case management and client needs. It is natural to

want to assist clients with their individual circumstances, please maintain

healthy boundaries with clients. Be mindful that clients experiencing

homelessness are in a traumatic state. Refrain from asking personal questions,

sharing personal information, offering jobs, giving cash, engaging in any

physical contact, etc.

e We ask that if any pictures are taken, that they not include any clients of
One80 Place or individuals partaking in community lunch.

e If there are any situations, emergencies, questions regarding boundaries, etc.
please address it with a staff member or the Director of Community Kitchen
immediately.

e The kitchen team is here to support you and will give you guidance on meal
service. Please don’t hesitate to ask if you have a question and know how glad
we are to have you as a volunteer at One80 Place!



